UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THI XA AN NHON Poc 1ap - Tw do - Hanh phic
Sb: 1030 /QD-UBND An Nhon, ngay 27 thang 02 nam 2023
QUYET PINH

Ban hanh K& hoach truyén théng vé cong tac cai cach
hanh chinh nha nwéc thi xa An Nhon nam 2023

CHU TICH UY BAN NHAN DAN THI XA

Can civ Ludt T6 chire chinh quyén dia phwong ngay 19/6/2015; Ludt sira
doi, bo sung mot s6 diéu cua Ludt T6 chire Chinh phu va Ludt T 6 chirc chinh
quyén dia phirong ngay 22/11/2019;

Can cir Quyét dinh so 11020/0P-UBND ngay 30 thdng 12 nam 2022 ciia
UBND thi xd An Nhon vé viéc ban hanh Ké hoach cdi cach hanh chinh thi xa An
Nhon nam 2023;

Theo dé nghi ciia Truwéng Phong Vin héa va Théng tin thi xd.
QUYET PINH:
Pi¢u 1. Ban hanh kém theo Quyét dinh nay Ké hoach truyén thong vé cong
tac cai cach hanh chinh nha nudéc thi xa An Nhon nam 2023.
Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Chanh Vin phong HDND va UBND thi x4, Trudong Phong Vian hoa
va Thong tin thi xa, Thu trudng cac co quan, don vi c6 lién cl%jfi va Chu tich
UBND céc x3, phuong chiu trach nhiém thi hanh Quyét dinh nay./:

Noi nhn: KT. CHU TICH
- Nhu Diéu 3; = AaPHQ CHU TICH
-S6 TT&TT; - ’

- TT Thi uy; 2

- TT HDND thj x3;

- CT, cac PCT UBND thi xa;

- Cé&c co quan, don vi lién quan;
- UBND céc xa, phuong;

- Lanh dao VP + K5;

- Luu: VT, P.VHTT.D,,/

Mai Xuan Tién



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA AN NHON Poc lap - Tw do - Hanh phuc

KE HOACH
Truyén théng vé ¢dng tac cai cach hanh chinh nha nuéc
trén dia ban thi xa An Nhon nam 2023
(Kém theo Quyét dinh sé 1030 /0P-UBND ngay
cua Chu tich UBND thi xa An Nhon

I. MUC PiCH, YEU CAU
1. Muc dich

Tiép tuc xay dung nén hanh chinh nha nuéc phuc vu Nhan dan, dan chi,
phdp quyén, chuyén nghiép, hién dai, trong sach, vimg manh, cong khai, minh
bach. Nang cao chét lugng, hiéu qua chi dao, diéu hanh vé cai cach hanh chinh;
d6i méi tu duy va hanh dong sang tao trén co sO day manh mg dung cong nghé
thong tin va chuyén doi s6 trong hoat dong clia cac co quan hanh chinh nha nudc.

Nang cao nhén thtrc vé cai cach hanh chinh, ting cudng sy tham gia cua
nguoi dan, doanh nghiép va cac t6 chitc xd hoi trong trién khai cai cach hanh
chinh; tao co hdi cho moi ¢4 nhan, to chtrc va doanh nghiép duoc tiép can diy du,
chinh xac, minh bach thong tin vé cong tac cai cach hanh chinh; tao déng thuan
trong xa hoi doi v6i cong tac cai cach hanh chinh; nang cao sy hai long clia ngudi
dan ddi véi su phuc vu cua cic co quan nha nudc.

Thong tin, tuyén truyén kip thoi cac chu truong, chinh sach, van ban chi
dao cua Trung wong, cua tinh v€ cong tac cai cach hanh chinh nham nang cao
nhén thirc cua cac cap, cac nganh, doi ngii can bg, cong chie, vién chic ve ¥
nghia, myc tiéu, tim quan trong cta cong tac cai cach hanh chinh trong giai doan
moi.

Phéat huy vai tro tich cuc cia cac co quan thong tin dai chung trong viéc
phat hién, phan anh chinh xac, kip thoi nhitng mat tich cuc hodc chua hi¢u qua
ctia té chirc va ca nhan trong thuc hién nhiém vu cai cach hanh chinh.

Pay manh tuyén truyén trén mang x3a hoi, qua Zalo, Fanpage ciia Cic co
quan nha nudc trén dia ban thi xa, Trang thong tin dién tir cua thi X8 va cac x4,
phuong dé lan toa manh mé két qua, hiéu qua cua cong tac cai cach hanh chinh
trong cong dong x4 hoi.

Tang cuong su tham gia ctia cac cp, cac nganh, cac t6 chirc chinh tri - X4
hoi, ngudi dan, doanh nghi¢p trong viéc giam sat, phan bi¢n xa hoi dbi vé6i hoat
dong cia co quan hanh chinh, do1 ngli can bo, cong chirc, vién chirc trong thyc thi
nhiém vy, cong vu.



2. Yéu cau

Cong tac tuyén truyén phai kip thoi, day du, thuong xuyén, hiéu qua, phu hop
v6i tinh hinh, dac dlem yéu cau cia timg ddi tugng, tu’ng nganh, dia phu’O‘ng Céc
hinh thirc tuyén truyén da dang, phong pht; ndi dung ngan gon, chinh xéc, d& hiéu.

Tuyén truyen cai cach hanh chinh gin véi tuyén truyén, phd bién chu
truong, dudng 161 cua Dang, chinh sach, phap luat cia Nha nudce trén cac linh
vuc; gop phan nang cao dan tri, phong, chong tham nhiing, phuc vu sy nghiép
cong nghiép hoa, hién dai hoda va phat trién kinh té - xa hoi cua tinh.

Tuyén truyen day du cac ndi dung cai cach hanh chinh tai cac co quan, don
vi, dia phuwong bang cac hinh thirc tuyén truyén phu hop, dam bao mang lai hiéu
qua cao.

II. NOI DUNG VA HINH THUC TUYEN TRUYEN
1. N§i dung tuyén truyén

a) Tuyén truyén, pho bién, quan tri¢t cac quan diém, chu truong cta Pang,
chinh sach, phap luat cua Nha nudc, cua tinh v€ cai cach hanh chinh. Tuyén
truyen dinh huéng chuong trinh trién khai thuc hién Nghi quyét s6 27-NQ/TW
ngay 09/11/2022 Hoi nghi 1an tha sau Ban Chap hanh Trung uong Dang khoa
XIII va Chu:ong trinh hanh dong cuia Chinh phu thue hién Nghi quyét “vé tiép tuc
xay dung va hoan thién Nha nude phap quyén xa hoi chu nghia Viét Nam trong
giai doan m6i1” Tlep tuc day manh cai cach hanh chinh, trong tam Ia néng cao
chat lu’O’ng doi ngu can by, cong chire, vién chirc v6i ba tru cot chinh: t6 chirc bo
may; cong vu, cong chiic; hanh chinh dién tir va chuyén doi so.

b) Pho bién noi dung ké hoach, nhiém vu cu the trong trién khai, thuc hién
cai cach hanh chinh nha nuéc nhu: Cai cach thé ché, cai cach thu tuc hanh chinh,
cai cach to chtrc bd may hanh chinh nha nuéc, Cai cach ché do cong vy, Cai cach
tai chinh Cong, Xay dung va phat trién Chinh quyén dién tir, cong tac chi dao,
diéu hanh cai cach hanh chinh. .

¢) Tinh hinh trién khai, két qua hi€u qua vigc tich hop Chi sO cai cach hanh
chinh (Par Index); chi s6 “Panh gia xép hang mirc dd tng dung cong nghé thong
tin cua cac co quan nha nude trén dia ban tinh” (EGI); chi s6 “Nang luc canh
tranh cap s0, ban, nganh, UBND cip huyén” (DDCI); chi s6 “Hai long cua nguoi
dan vé su phuc vu hanh chinh” (SIPAS) phuc vu cho cong tac chi dao diéu hanh
cai cach hanh chinh.

d) Tuyén truyen vé viéc day manh tng dung cong nghé thong tin trong
cong tac tap huin, boi duong can bg, cong chire, vién chure thue hién cong tac cai
cach hanh chinh; xay dung va phat trién Chinh quyen dién tu, Cong tac chuyén d6i
sb trong cac co quan, doanh nghlep, thuc hién cac nhiém vu vé u’ng dung cong
ngh¢ thong tin trong hoat dong ctia cac co quan hanh chinh nha nudc.

¢) Tuyén truyén cac mo hinh thi diém trong qué trinh cai cach hanh chinh;
cac dién hinh tién ti€n trong thue hién cai cach hanh chinh tai s, nganh, don vi,

dia phuong cac cip va ca nhitng van dé con ton tai, han ché cia cong tac cai cach
hanh chinh.
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f) Tuyén truyén, gioi thiéu cong khai thu tuc hanh chinh ndi b; cac dia chi,
dién thoai duong day nong tlep nhan phan anh, kién nghl Ve thu tuc hanh chinh;
quy dinh hanh chinh, tinh than trach nhiém, thai do giao tiép, tmg x{r cia can bo,
cbng chirc, vién chirc voi cong dan trén Trang thong tin dién tir cta thi xa va cac
xa, phuong.

g) Tuyén truyén cac ndi dung, quy dinh ctia phap luat vé mbi quan hé giﬁ:a
Nha nudc va Nhan dan, nhiém vu cua can by, cong chuc, vién chirc trong giai
quyét cac cong viéc cta cong dan; quyén, nghia vu va trach nhiém ctia c4 nhan, to
chuc trong viéc tham gia va gidm sat qua trinh cai cach hanh chinh.

h) Tuyén truyén noi dung P& an “Tang cudng ning luc ddi ngil can bo,
cong chure thuc hién cong tac cai cach hanh chinh giai doan 2022 - 2030 theo
Quyét dinh s6 4599/QD-UBND ngay 31/12/2022 cta UBND tinh vé viéc ban
hanh K& hoach thuc hién Quyét dinh sé 905/QD-BNV ngay 17 thang 11 nim
2022 cua Bo truong B Noi vu phé duyét Pé an “Tang cuong ning luc doi ngil
can by, cong chuc thuc hién cong tac cai cach hanh chinh giai doan 2022 — 2030”
trén dia ban tinh.

2. Hinh thirc tuyén truyén

Long ghép ndi dung cai cach hanh chinh, chuyén doi sb trong cac hoi nghi
tuyén truyén, phd bién gido duc phap luat, cac 16p dao tao, tap huan, bdi dudng vé
quan 1y nha nudc, 1y luan chinh tri,..

Tuyén truyén théng qua cac h@i nghi, hoi thdo, cac cudc hop dinh ky cua
cac co quan, don vi.

Ping tai tin bai vé cac chil truong, chinh sach ciia Pang, phap luat ciia Nha
nudc, viéc to chirc thuc hién cong tac cai cach hanh chinh, chuyén doi s trén
Cong thong tin dién tir tinh, Trang thong tin cai cach hanh chinh, Trang thong tin
dién tir cua cac don vi, dia phuong; trén h¢ thong truyén thanh co sé.

X4y dung cac chuyén trang cai cach hanh chinh, chuyén ddi s trén Trang
thong tin dién tir cua thi xa va cac xa phuong; xay dung chuyén muc cai cach
hanh chinh, chuyén do6i so trén hé thong Pai Truyén thanh cua thi xa tir thi xa dén
cac xa, phuong ...

Tuyén truyén thong qua hinh thtrc truc quan: pano, ap phich, khau hiéu,
bang ron... phu hgp véi tinh hinh thyc té tai thi xa va cac xa, phuong.

ITI. HOAT PONG TUYEN TRUYEN TRONG TAM

Stt NOi dung Coquanchutri| Coquan | Thoigian
phéi hop thuc hién
1 |Tuyén truyén két qua Chi |Vin phong |C4&c co quan, | Thuong
sO cai cach hanh chinh; Chi |HDND va [don vi, Xuyén

s0 do luong sur hai long ciia [UBND thi x3 , UBND céc
nguoi dan, to chic doi vai |Phong Noi vy, |X&, phuong
sy phuc vu cua co quan |Trung tdm Van
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hanh chinh nha nudc; Chi
sb nang luc canh tranh cua
tinh, thi x4 trén hé théng
Pai Truyén thanh cia thi
x4 tr thi xa dén céac x4,
phuong; Trang thong tin
dién tr thi xa va cac co
quan, don vi (néu co)

héa — Thong tin
— Thé thao thi xa

Cap nhat cac tin, bai vé |C&C co quan, |Phong Noivu | Thuong
tinh hinh thuc hién coéng |don vi, UBND Xuyeén
tac cai cach hanh chinh cua |cac xa, phuong

thi xa

Tuyén truyén danh myc thu [Trung tdim Vin |C4c co quan, | Thudng
tuc hanh chinh thyc hién [héa — Thoéng tin |don vi, Xuyén
thi diém chi nhan hd so |- Thé thao thi [UBND cac

truc tuyén; BO phan tiép X4, Vian phong X3, phuong

nhan va tra két qua cua thi |HDND va
Xa va cac xa, phuong UBND thi xa,

Phong Noi vu
Xay dung ké hoach va to |Phong Noi vu Cac co quan,|Hoan thanh
chtrc cac 16p bdi dudng ki don vi,|chdm nhat
nang Ung dung cong nghé UBND  céac|trudc
thong tin va chuyén doi s6 xa, phuong ¢d|15/12/2023
can bo, cong chic cap xa lién quan
Xay dung ké hoach va to [Phong Noi vu Cac co quan,|/Hoan thanh
chuc cac doan khao sat, don vi,|chAm nhét
hoc tip kinh nghiém vé UBND  cac|trudc
chuyén doi s6 cho can bo, x4, phuong ¢6|15/12/2023
cong churc thi xa va cac xa, lién quan
phuong
Xay dung cac chuyén |Van phong |Cac co quan,|Thuong
trang, chuyén muc vé cai |HDND va |[don Vi; | Xuyén
cach hanh chinh UBND thi xa, [UBND céac

Trung tdm Van |xa, phuong

héa — Thong tin
— Thé thao thi xa

IV. NGUON KINH PHi THU'C HIEN
Kinh phi phuc vu cho c¢ong tac tuyén truyén cai cach hanh chinh nam 2023 tir

ngudn ngan sach nha nudc theo quy dinh cta Luat Ngan sach nha nudc hién hanh.
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Cac co quan, don vi, UBND cac xd, phuong can cir cac nhiém vu tuyén
truyen vé cai cach hanh chinh, chu dong su dung kinh phi thuong xuyén dugc cap
hang nam dé trién khai thuc hién. Trong truong hop phat sinh thém kinh phi, cac
co quan, don vi, UBND cac x&, phuong phéi hop véi _Phong Ké hoach - Tai chinh
bao cdo dé xuat Uy ban nhan dan thi xd xem xét, quyét dinh.

V. TO CHUC THU'C HIEN
1. Phong Vin hoa va Thong tin thi xa

- Chu tri, phéi hop véi Buu dién thi xd tuyén truyén téi ngudi dan, to chirc
tich cuc st dung dich vu buu chinh cong ich.

- Phéi hop véi cac don vi lién quan theo ddi, huéng dan, tong hop, danh gia
tinh hinh thuc hién cong tac tuyén truyén cai cach hanh chinh theo Ké hoach nay;
kip thoi bao cao Uy ban nhan dan thi xa d6i véi cac co quan, don vi, dia phuong
khong thyuc hién nghiém tac Ké hoach nay dé kip thoi chi dao va co bién phap xir
1y phu hop.

- Chi dao, dinh hudng cbng tac thong tin, tuyén truyén cho cac co quan,
don vi, UBND céc x4, phuong, hé thong truyén thanh co s& day manh cong tac
thong tin, tuyén truyén, pho bién cac ndi dung, nhiém vu cai cach hanh chinh cia
tinh theo K& hoach nay.

2. Phong No¢i vu thj xa

- C6 trach nhiém theo doi, don déc, phoi hop véi Phong Van hoa va Thong
tin thi x4 trién khai viéc thuc hién cong tac truyen thong vé nodi dung Cai cach to
chtrc b may hanh chinh nha nudc; Cai cach ché do cong vu; Cong tac chi dao,
diéu hanh cdi cach hanh chinh.

- La dau mo61 hudng dan, cung cap thong tin vé tinh hinh thyc hién céai cach
hanh chinh nha nudc cua thi xa.

- Phéi hop t6 chirc tip huan, bdi dudng, nang cao nghiép vu cong tac tuyén
truyén ctia doi ngii cong chic, vién chirc 1am cong tac cai cach hanh chinh, ky
nang tmg dung cong nghé thong tin va chuyén doi so.

3. Van phong HDND va UBND thi xa

- Chu tri thuc hién cong tac tuyén truyén cai cach hanh chinh trén Trang
Thong tin dién tir cua thi xa;

- Chu tri tuyén truyen két qua cai cach thu tuc hanh chinh trén dia ban thi
x&; trién khai tuyen truyén, phd bién, huéng dan vé nghiép vu kiém soat thu tuc

hanh chinh cho cac co quan, don vi, UBND céc x4, phuong; tuyén truyén dich vu
cong truc tuyén murc do 3, 4 dén nguoi dan va doanh nghiép.

4. Phong Tai chinh — Ké hoach

Chu tri tham dinh, tham muu d& xuat bd tri kinh phi trong dy todn ngan

sach dugc giao hang nam cho céc co quan, don vi, UBND cac xd, phuong dé thuc
hién K& hoach; bao cao Uy ban nhan dan thi xa xem xét, quyét dinh.
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5. Trung tAm Vin héa — Thong tin - Thé thao thij xa

Tiép tuc xdy dung va ning cao chat luong chuyén muc vé cai cach hanh
chinh trén séng phat thanh cua thi xa, kip thoi thong tin vé tinh hinh két qua cai
cach hanh chinh trén dia ban thi xa. Kip thoi biéu duong céc co quan, don vi, dia
phuong va cac ca nhan thuc hién tét cong tac cai cach hanh chinh.

6. Phong Tw phap thi xa

Chu tri, ph01 hop véi cac phong, ban, nganh doan thé lién quan to chic
tuyén truyén, phd bién phap luat vé cong tic cai cach hanh chinh nha nuée trén
dia ban thi xa.

7. Cac co quan, don vi, UBND cac x&, phwong

- Trén co so Ké hoach nay cac co quan, don vi va UBND cac Xa, phuong
xay dung ké hoach va t6 chtc thuc hién viéc théng tin tuyén truyén vé cong tac
cai cach hanh chinh.

- Chu dong phdi hop voi cac co quan lién quan, cac co quan thong tin dai
chung dé t6 chtrc tuyén truyén vé cai cach hanh chinh theo Ké hoach nay.

7. Pé nghi Uy ban Miit trin T6 qudc Viét Nam thj xa va cac Hoi, doan thé
thi xa

Ting cudng hudng dan, don ddc cac t6 chirc thanh vién trong viée tuyén
truyén nang cao nhan thic cia doan Vvién, hoi vién va Nhan dan vé cai cach hanh
chinh, van dong cac doan vién, hoi vién tham gia va giam sat thuc hién céng tac
cai cach hanh chinh cua thi xa va cac xa, phuong.

Trong qua trinh thyuc hi¢n, néu co kho khan, vuong mic, cic co quan, don
vi, UBND c4c x&, phuong phan anh truc tiép vé Phong Vian hga va Thdng tin dé
tong hop bao cdo Uy ban nhan dan thi x3 cho y kién thuc hiéﬁ)@v
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